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SYSTEM OVERVIEW  
Relying on spreadsheets or pen and paper to track inventory is neither efficient nor accurate. With E2E Inventory 
Management System, your business can easily track inventory across multiple branches by automating inventory 
management in one unified resolution. 

An inventory management system helps businesses account for all incoming and outgoing stock to better meet customer 
demand and avoid the expense of overstock or loss of business with stock outs. The system impacts every essential 
business function including accounting, production, warehouse management, purchasing, sales and customer service. 

Inventory management software can now go several layers deep and integrate with accounting and enterprise resource 
planning (ERP) systems. The systems keep track of goods in inventory, sometimes across several warehouse locations. 
Inventory management software can also be used to calculate costs so accounting systems always have an accurate 
assessment of the value of the goods. 

This inventory management system is designed and heavily customized for the particular requirements of the organization. 
Cloud-based software that syncs in real time across your different locations ensures reliable communication and improves 
scalability. You can get the full picture of what was moved, how much, when, where, and any other pertinent information you 
want to include. This removes guesswork and human error. 
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SYSTEM SECURITY LEVEL  
Our system has a Server-side firewall port security to reduce or eliminate the occurrence of unwanted network communications while 

allowing all legitimate communication to flow freely. In most server infrastructures, firewalls provide an essential layer of security that, 

combined with other measures, prevent attackers from accessing your servers in malicious ways. 

 

Our system has a Web Application Firewall with Denial-of-service (dos) attack protection where it makes a malicious attempt to affect 
the availability of a targeted system, such as a website or application, to legitimate end users. Typically, attackers generate large 
volumes of packets or requests ultimately overwhelming the target system.  
 

Our system has a Virtualized environment with comprehensive backup on database where it processes backup of data, application and 
operating system image of a virtual server within a virtualization environment. Virtual server backup enables the creation of a backup 
copy using conventional backup software for a virtual server instance. A virtual server backup is built using a server virtualization 
hypervisor. 
 

Our system is firewalled with the latest Linux security patches as a device that inspects network traffic (Inbound/Outbound 
connections) and makes a decision to pass or filter out the traffic. Defined as a solution or service that regulates, protects and blocks 
network traffic as it passes to and from a Linux based environment. 
 

Our system has a Port security exposing MySQL port and web server port only that needs to be opened just wide enough to allow the 
various components that should communicate to talk while blocking out anything else trying to hack and enforce the security principle 
of least privilege. 

Security and resiliency are our highest priority. We listen closely to our customers to offer both a highly secure cloud computing 
environment and a range of tools and resources they can leverage to build and implement their own application-level security 
measures. AWS also offers numerous security services to manage access, analyze data for irregular activity with machine learning 
capabilities, mitigate DDoS attacks, encrypt data, and send alerts whenever changes are made to AWS resources. AWS customers also 
have access to governance-focused, audit-friendly service features to meet regulations and audit standards. 
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POINT OF SALES PROCESS FLOW 
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OFFICE AND THERAPIST SCHEDULE 
Office and Therapist Schedule, this is where we set schedule for every personnel who’s on duty. For Office schedule, it shows 

in calendar view, and per day schedule for Therapist view. 
 

 

 

 

 

 

 

 

 

 

 

 

1. Go to Modules > Office & Therapist Scheduling 
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OFFICE SCHEDULING 

 

 

 

 

 

 

 

 

 

 

 

 

1. Click  to set schedule. 

2. Select Date Range 

3. Set Opening and closing time per schedule. 

4. Once done, click  
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THERAPIST SCHEDULING 

 

 

1. Click  to set schedule for therapist 

2. Select Date Range 

3. Check the box per Therapist and Set Time In 

and Out per schedule. 

4. Once done, click  
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POINT OF SALES 
Point of sale starts when a user placed an order and ends when a user send the approval to the internal approver and it allows 

to systematize the wholesome process – from Point of Sale to Collection.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1.  Go to Modules > POS 
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POINT OF SALES OVERVIEW 

 

 List of Customer        Sales Options                                                   Payment Options 

Invoice Number 

 

 

Sale’s History       Date of Transaction 

                                                                                                                                               Funds available and Collection 
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2. Select Customer from the list 

3. Select sales option (Package, Partial Package or Custom Package).  

In this sample transaction, we select Partial Package 

4. Select Package from the list 
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Once we have selected a package from the list, The 

price of the package will automatically display and 

opens new fields for (Seller & Source of Sale).  

 

5. Input amount of the selected package.  

                 *Note: its either you have to pay it in full 

amount or to pay it in partial. 

 

6. Select from the list Name of the Seller and the 

Source of Sale. 

 

7. Once done, click  
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8. Select which payment option to use. In this 

example, we use the Cash Option 

                      9. Input OR (Official Receipt) Number 

10.  Once all set, click  to post payment.            
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Once we successfully posted the payment for the selected package, an E-Receipt will display and is now ready to print for the 

customer. 

 

Our newly posted package will be seen in the left corner 

of the POS. with Status indicated.  

- Posted 

- Ongoing 

- Start Treatment 

- End Treatment 

- Paid  
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APPOINTMENT (booking and checking-in) 
In this module, we set the customers with their package to have an appointment time schedule with the scheduled therapist 

from confirming booking up to finishing the treatment 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

1. Go to Modules > Appointment 
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Legends are the statuses indicated per therapist 
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2. Select which time to add appointment 

3. Select customer from the list 

4. Select Package Name   

5. Click the down arrow to auto display on the table below 

6. Select the name of the Therapist  

7. Select which type of Bed 

8. Select from the list the Start time of the treatment. 

9. Once done, click  to finally set the 

appointment. 
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10.  Right click on the time you choose to book an appointment,  

       and click    to confirm booking. 

 

 

 

 

 

10. If booking has been confirmed, right click again the 

time and select Update Status >  

 

 

 

Once the status of appointment has been changed to Check-In, you can now allow to print the Job Card or    

set the appointment as Service 
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APPOINTMENT BOM (Bill Of Materials) MANAGEMENT 
In this module, the user will now manage/process the bill of the customer for them to be able to pay for the service as to start and 

finish their treatment. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Go to Modules > Appointment BOM Management 
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2. Select Customer from the list. 

3. Click the  to add new fields, and select an Item from the list 

4.  Add Quantity of each item .  

5. Once done, click   

 

 

 

 

 

 

 

Click  to post Bill of Material 
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APPOINTMENT (Treatment) 
Once the BOM (Bill of Materials) has been processed, in this module you can now start the treatment of each therapist to the customer 

same with finishing the treatment. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 To Start Treatment               To Finish Treatment 

               Right click on the booked appointment time     Right click on the booked appointment time  

                              and select Start Treatment                       and select Finish Treatment 
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POINT OF SALES (releasing the bill) 
If the treatment has been finished, you can now release the bill from the POS (Point of Sales) module. 
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Input the OR Number (Official Receipt) of the order, and click  to post the payment.  

 

 

 

 Once posted, an OR will prompt and is ready to print 
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TECHNICAL SUPPORT DETAILS 
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